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The Baltimore Sun
• Elections and issues polling since 2007

Chesapeake Bay Program, EPA
• Development of a Baywide indicator of stewardship behavior

The Recycling Partnership
• Creation of national Recycling Confidence Index

New York State Office of Parks
• Recreational demand survey

Mid-Atlantic Regional Council on the Ocean
• Behavior change related to marine debris

Campaign for Tobacco-Free Kids
• Public attitudes about banning flavored tobacco products

William Penn Foundation
• Assessing equitable access to the trails and parks in Greater Philadelphia

Gates Foundation
• National study among educators in underserved schools

OpinionWorks Credentials



Behavior Change:

A Brisk Dip into the 

Social Science



Credit: Nancy R. Lee, University of Washington & Puget Sound Partnership
Adapted from Everett Rogers, Jay Kassirer, Mike Rothschild, Dave Ward,  Kristen Cooley

Resistant
16%
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Social Science Principle:
People in the Middle

Just Need a Little Help

Talk, Talk, Talk
Websites

Brochures & Flyers

Fines
Regulations

Lawsuits

Credit: Nancy R. Lee, University of Washington & Puget Sound Partnership
Adapted from Everett Rogers, Jay Kassirer, Mike Rothschild, Dave Ward,  Kristen Cooley
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Community Based 
Social Marketing 

(CBSM)



https://www.preventballoonlitter.org/togetherremember

https://www.preventballoonlitter.org/togetherremember


https://www.chesapeakebehaviorchange.org/

https://www.chesapeakebehaviorchange.org/
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Photo: © Jay Fleming

Preserving and Restoring 

Underwater Grasses



Photo: © Jay Fleming

Project Objectives

• Move beyond good research and conceptual plans to 
successful field rollout of behavior change plans.

• Focus the pilot on measurement so we know what worked.

• Provide learnings for practitioners, organizations, funders so 
behavior change can be replicated widely.



Zack Kelleher, Riverkeeper
SAV Expert

Audiences:
Waterfront Residents

Boaters (often Non-Residents)







Thank you!
Steve Raabe

President, OpinionWorks LLC

steve@opinionworks.com
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